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BBEJAEHUE

Jlns BbISBIICHUS KauecTBa yCIOBHI oKasanus yeiayr MKYK aIMUHUCTpallH
YCTb-"ynbCKOro cenbcoBeta «YCTh-UyJIbCKHH LEHTP TPaaMLHOHHOI] KYJIBTYPbI
«Conban», npoBeleHa He3aBUCHMasi OlEHKa. Bce paGoThl BBINOTHEHBI B
COOTBETCTBUH C:

- 3akoHom Poccuiickoit ®enepaunu ot 09.10.1992 No3612-1 «OCHOBEI
3aKoHozaresbeTBa Poccuiickoi Menepaiinu o KynbTypey:

- DefiepaibHbIM 3aKOHOM OT 5 nekabpst 2017 roma Ne 392-D3 «O BHeceHUM
M3MEHEHUH B OT/JE/IbHbIE 3aKOHOJATEJbHbIE aKThl POCCHIICKOI Denpepanumn no
BOIIPOCaM  COBEPUICHCTBOBAHMUS IMPOBEJACHUS HE3aBUCUMOM OLIEHKM KauyecTRa
YCJIOBHH OKa3aHUsi yCllyr OpraHu3alusiMH B cepe KyJIbTYpbl, OXpaHbl 3710POBbA,
00pa3oBaHus, COLMAIBLHOrO OOCITYKUBAHMA M (eaepaibHbIMMU YUPEXKACHUSIMHU
MEIMKO-COLIHATIbHOW DKCIIEPTU3BIY;

- nocraHosieHueMm llpaBurensctBa P® ot 31.05.2018 Ne 638 «O6
yrepkaeHun llpaBun cOopa m 0000iieHuss uHbopmMalMKU O KadecTse YCJIOBUH
OKasaHWs yclyr OpraHusalMsMM B cdepe KyabTypbl, OXpaHbl 3J0POBb,
00pa3oBaHHs, COLMAIBLHOIO OOCIYKMBAHUS M (heaepaibHbIMK YUPEKACHUSIMHU
MEIUKO-COLHATIBHON IKCIIEPTU3BI;

- pacnopsbkeHueM MuHnucreperBa KyabTypbl Poccuiickoii Mepepauun ot
18.12.2020 Ne P-1681 «O Meroauueckux pekoMeHmalusx o OpraHUu3aluu M
[IPOBC/ICHUIO ~ HE3aBMCUMOM OLIEHKM KayecTBa YCJIOBUH  OKa3aHWUs yCIyr
OpraHu3alUsIMHU B c(epe KyJIbTYpPhI»

- npHKasoM MuHucTepcTBa  KYJbTYphl  PoccHiickoii Denepauun  or
20.02.2015 Ne 277 «O6 yrtBepxkaeHun TpeboBaHmii K COJIepKaHUI0 U (Qopme
MPEAOCTABICHHS WHPOPMALMHM O  JAeATENLHOCTH  OpraHu3aLuii KYJbTYPBI,
pasMeIaeMOH Ha OQULMATIBHBIX CAHTaX yMOJIHOMOYEHHOrO (heaepaibHOro opraHa
UCIIOJTHATEIbHOM  BJIACTH, OPraHOB TOCYAApCTBEHHON  BJIACTH CyOBEKTOB
Poccuiickoir dDeaepaliu, OpraHoB MECTHOI'O CaMOyYIpaBJIeHUsT U OpraHu3alui

KyJbTypbl B ceTH «MHTEepHEeTY;



- mpukazoM MuHHCTEpCTBA  KYJBTYphbI Poccuiickoit  @enepaulu 0T
77042018 Ne 599 «OO6 yrBepIeHHM TOKA3aTEJICH, XapakTepU3yIOLHX odume
KpUTEpHH OLIEHKH KaueCTBa yCJI0BUI OKa3aHMsl yCIyT OpraHu3alusiMu KyJibTypbl»,

- npukazom MUHHCTEPCTBA ¢unancos Poccuiickoit  @enepaunu. 0T
07.05.2019 Ne 661 «O coctaBe HH(OPMALIMK O pe3yjibTaTax HEe3aBUCUMOHN OLIEHKH
KauecTBa  YCJIOBUH  OCYILIECTBJICHHAA oOpa3zoBaTe/IbHOM  JCATEJIbHOCTH
opraHu3alusMy, OCYILECTBIIAOLIMMH 00pa3oBaTe/IbHYO JAeATEIIbHOCTD, YCJIOBUH
OKa3aHMsl yCJIyr oOpraHusalusMH  KyJibTypbl, COLIMAJIbHOIO  00CITyKUBaHKA,
MEUIIMHCKUMH  OpraHu3alHsiMHu, dbenepadbHbIMU  YUPEKJICHHAMH  MEIHKO-
COLIMAJIbHOM DKCITCPTHU3bI, pasMeliaeMoi Ha O(pULHATbHOM caiTe ISl pa3MeleHUs
pHdopMaluy O TOCYAAapCTBEHHBIX U MYHMULMAMANBHBIX — YUPEKACHHUAX B
HmfpopmaunOHHO-TeﬂeKOMM)fHnKauHOHHOE cetu «MHTepHeT», BKIIOUas €AHHbBIC
rpeboBaHKis K TaKoH uHdopMaldu, W TMOpsAKe e pPasMELIeHHs, a TakAKe
rpeboBaHUAX K  Ka4dcCTBY, y100cTBYy M MPOCTOTE  TOUCKA yKa3aHHOH
nHbGOpMaLIUK»;

- npukazoM MuHHCTEpCTBA TpyJda W COLMAIbHOM 3alTbl POCCHUMCKON
®enepatuu ot 30.10.2018 Ne 6751 «O0 yTBepKJAeHWH METOAMKH BbISBJICHHS 1
0600IIeHUS MHEHHs  rpaxjaH O  Ka4deCTBC yCJIOBHH  OKa3zaHus  yCayr
opraHuzaudsiMi - B cdepe  KyJabTypbl,  OXpPaHb 3710pOBbsl,  00pa30BAHUA,
coLMaIbHOTO 00CTyXKHBaHUs W (heepalbHbIMU - YUPEKACHHAMI - MCEAHRO"
COLIMAIbHON IKCIIEPTHU3BIN;

- npukazom MuHucTEpCTBA Tpy/a W COLMANIbHOM 3aluThl POCCHHCKON
Penepauuu ot 31 mas 2018 roaa No 344n «O6 yTBepxaeHHH BEIHHOrO Mnopsijika
pacueTa MoOKasare/eH, XapakTeph3yloUInX o0LIME KPUTEPUH OLCHKH KauecTBa
yCIOBUH OKa3aHusi yCJ1yr OpraHusalisiMiu B cepe KyJIbTypbl, OXpaHbl 3/10POBb.
00pa3oBaHus, COLHATILHOTO obcnykuBaHus U (QeepalbHbIMH  YyUPCAKIACHHAMMN
MEIMKO-COLMalIbHON IKCIIEPTHUBBIY.

COBOKYIHOCTb HCIOJb3yeMbIX METOLOB MpH OKasaHhh yC/IyT. [103BOJIKIIA
10Jy4UTh MHQOPMALKK 110 CICAYIOUIMM HATIPABICHHUAM.

1) OTKPBITOCTD ¥ JOCTYMHOCTH HH(OPMALIHK 00 opraHuszalmu,




2) KOM()OPTHOCTh YCJIOBHIi NPEI0CTABIECHHS YCIYT;

3) nobpoKenaTeIbHOCTh, BEKIUBOCTh PAOOTHHKOB OpraHU3aLMii;

4) yAOBJIETBOPEHHOCTh KA4€CTBOM YCJIOBHI OKA3aHUS YCIIYT;

5) HOCTYIHOCTD YCAYT JJIsi HHBAJIU/I0B.

COop n 0000weHne uHpOpPMALMK O Ka4yecTBe YCIOBHH OKa3aHUs YCIyr
OCYLUECTBIIANICA B COOTBETCTBHM C IOKA3aTE/IsIMHU, XapaKTEPU3YIOLIUMKU OO0LHe
KPUTEPHH OLEHKH YCIIOBHH KayecTBa OKa3aHMs YCIIVT.

CornacHO METOJMYECKHM peKOMEHALUsAM 110 [POBEACHUIO HE3aBHCHMOI]
OLCHKHM Ka4decTsa, Oonpocy nomsiekuT He MeHee 150 uenoBek (tabsmua 1). Bee
paboTbl MO TNPOBEJCHUIO HE3aBUCUMONH OLGHKH MPOBEJAEHbI YAANEHHO, MpPH

MOMOIIH CrielHalIM3upOBaHHOIO cepBuca «Tecrorpady.

labnuua 1. O0beM BEIOOPOUHOH COBOKYITHOCTH

O0beMm
HanumeHoBaHHe yuperK/ieHHs KYJbTYpbl BLIOOPOYHOI
COBOKYIMHOCTH

MKYK agmutnctpaunn Yerb-Hyabekoro cenbeoBeTa « YeTh-uyibeKkHii
LCHTP TPAAHLIHOHHOH KyIbTYpbl «Conban»




Pe3y/ibTaThbl HE3ABHCHMOH OLIEHKH KA4eCTBA YC/JI0BHI OKA3aHHS YCIYT B

y4pexIeHHAX KYJIbTYPbI
1. [lokazaTeiu, XapakTepU3yIOLLHe OTKPBITOCTh U JOCTYTHOCTb HH(MOpMALMH

00 opraHu3auMu COLUAIBLHON cephl

.1 Coomeemcmeue ungopmayuu o0 O0eAMeNbHOCMU  OPSAHU3AYUU
COYUANLHOU  Chepobl, pPAZMEUEeHHOU HA 00uedoCmynHbIX UHHOPMAYUOHHBIX
pecypcax. llo naHHOMY KpHUTEpHUIO OLIEHMBAETCs HWH(MPOPMATUBHOCTH CTEH/IOB
H O(QULMATIBHBIX CAWTOB Yy4pexJeHuH. MakcumallbHOe KOJH4YeCcTBO 0a/l10B

no janHomy kpurepuio — 100 6a/10B. Mitoroseie Oasbl 1o JaHHOMY KPUTEPUIO

npejcTaBieHsl B Tabnuue 2.

Tabsimna 2. bansl no kpurepuio 1.1
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1.2 Hanuyue na oguyuarvnom caume opeaqHuzayuu coyuaivHoul cgepor

uHgopmayuu 0 OUCMAHYUOHHBIX CNOCObAx 0OpPamMHOU C8A3U U 83AUMOOCUCMBUA
¢ noayyamenimu ycaye u ux yukyuonuposavue. B cooTBeTCTBUM ¢ EnMHBIM
MOPSIIKOM pacyeTa 3a UH(MPOPMALIMIO U (PYHKLIMOHMPOBAHHE KaXJI0T0 U3 MSTH (5)
JMCTAHLMOHHBIX CIIOCOOOB OOpaTHOM CBSI3W M B3aUMOJCHCTBUS C MOJIydaTeseM
yCAyr yypexjaeHuro rnpucBauBaercs 30 Oaios. llpu Hanmuyuu wuHGOOpMaUUU

W (DYHKLIMOHUPOBAHUU Oosiee Tpex (3) cnoco0oB yupexaeHuto npucsaubaercs 100




=

~ OamioB. MakcHMAIbHOE KOJHYECTBO GAJIOB N0 JAHHOMY KpuTepuio — 100

0an10B. MiToroBbie OajIb 10 JAHHOMY KPUTEPHIO NpecTaBiienbl B Tabiuwe 3.

Tabsinua 3. bamisl no kputepuio 1.2
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*(opwma Uis NOAA4H EKTPOHHOTO 0OpaLLEHHS WIIH NMOTYYEHHA KOHCYIbTallHi
**O0ecneueHrne TeXHMYECKON BO3MOKHOCTH BbIPAKEHHUS MOJIYUATEIAMM YCIAYT MHEHHS O KAUeCTBE OKa3aHus yCayr
**%* AHanu3 caiita NPOBOAKICS € NOMOLULIO htips: bus cov ru

1.3 Hons  nonyuameneu  ycaye,  y0oe1emeopeHHvix — OMKpolMOCmblio,
HOMHOMOU U OOCMYNHOCMbIO  UHOpMayuu 0  0esmenrvHOCMU  OPeaHU3ALU
COYUANLHOU Chepol, PASMEWEHHOU HA UHHOPMAYUOHHBIX CIMEHOAX 8 NOMEUCHUU
Opeanu3ayuu  COYUanbHoUu c@epvl, HA  OPUYUATOHOM catime  Opeanu3ayuu
coyuaneHou cepvi. B coorBercTBUM ¢ EAMHBIM MOpSAAKOM pacueTa, 3HadeHHe

JIAHHOTO KPUTCPHUS PACCYHUTBIBACTCS [0 JAHHBLIM OIpoca MojyvyaTejaed yCIyr.

MakcuMaJibHOEe KOJHYECTBO 0aJIJIOB MO AaHHOMY KpuTepuio — 100 6a.iioB.

Wroroseie Oauibl M0 JaHHOMY KPUTEPHUIO NpeacTaBieHbl B Tabnuie 4.

Tabauua 4. banasl no kpurepuio 1.3
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€TBOPEHHBIX
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Koi1-BO

KoauyecTBO
OLIEHUBLLIUX CTEH
YJIOBJIETBOPEHHbIX
bannael 1o ¢creHav

Koauyecrso
OLIEHHUBLIIMUX CANT

- bannel no camtv
HUTorossiii Oani
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MKYK aamunnctpauun Yers-Hynbekoro

| | cenbcoBeTa « YOTh-UyNbCKHH LIEHTP 138 138 | 100 93 93 | 100 | 100
TPAJAHUHOHHON KyJbTypbl «Conbany»




2. [Tokasareu, XapakTepu3yroue KOMMOPTHOCTb YCIOBUH MPe10CTaBIeHNS
yCJIyr

2.1 Obecneuernue 6 opeaHuzayuu coyuanrbHoU cghepol KOMPOPMHBIX YEI106Ul

npedocmaenenus  ycaye. B cooTBeTcTBUH ¢ EIMHBIM  MOPAAKOM  pacyera
34 HAIMYUE KaXJOro M3 YCJIOBUU KOMMDOPTHOCTH OpraHU3aliMyi IMPUCBaMBaETCH

20 6ayutoB. [Ipu Hanuuuu nsaTy (S) 1 OoJiee yCIOBUH OpraHU3aldy MpUCBAMBACTCs

100 6ayyioB. MakcHMAJILHOE 3HAYEeHHe 0aJ1JI0B 10 JaHHOMY KpuTepuio — 100

6aasi0B. MiTtorosbie Oanibl npeacTasliieHbl B Tabuuie .

Tabnuua 5. banabl no kpureputo 2. |

L =]

(CaHHTapHOE COCTOAHHUE MOMELIEHUH

pHO-

TMTUMEHHYECKHUX MOMECUICHHWH

No
/1l

BO bl

OpraHusaums

BHYTPH OpraHu3almm

1 pancnoprTHas 10CTYIHHOCTh
BO3MOAKHOCTH OPOHUPOBAHHSA/3AMTUCH

Hanuuue M NMoHITHOCTL HABUTalluKH
Hanuuue U 10CTYNHOCTh MUTHEBOH

Hannuue koMOPTHO# 30HBI OTIbLIXA
Hanuuue u 10CTYIMHOCTL CAHUTA

MTororeiii 0ann

' MKVYK aamuHucTpaunn Yerb-HynbCKoro cenbcoBeTa « YeTh-

| | y ) o 1 L i - | A *’ S
qyJABCKHI LEHTP TPAAHLMOHHOH KyJIbTYpbl «Con0aH» - | | R

2.2 Bpems odxcudanust npeoocmasierus yeayeu. B coorBeTcTBUM ¢ EanHbIM

NOPSIIKOM — pacyeTa B__ yYpesAAeHHAX KYJIbTYPbl _lNoka3areiab 2.2 He

npumMensiercs. PaccunrbiBaercsi Kak cpeaHee apupmernueckoe mMekay 2.1 u

2.3.

2.3 Jlonsn nonyuameneu  yeaye,  YOOB1€MBOPEHHLIX — KOMPOPMHOCbIO
npedocmasienus. yeaye opeanusayuen. B coOTBETCTBUH ¢ EJAMHBIM TOPSIKOM

lr pacyera, 3HA4Y€HWEe JAHHOIO KPHUTEPHUsS PACCUMTBIBACTCS [0 JIaHHBIM OIpoca

nosyvatesieid ycayr. MakeHMajbHOE KOJAHYECTBO 0a/JIOB 10 JAHHOMY

| kpurepuw — 100  oOajggaoB. Hrorosbie Oasuibl M0 JaHHOMY  KPHTEPHIO

. npeacrasiensl B Tabnuue 6.
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3. Ilokaszarenu, XapakTepu3yolue JOCTYTHOCTh YCIIYT 17151 UHBAJIMIOB

3.1 Obopydosanue nomewenuti opeaHuzayuu  COYUATbHOL cpepul

U npusecarowenr K Heu meppumopuu ¢ y4emom OOCMYNHOCMU 0Nl UHBANUOOE.
B coorBercTBHM ¢ EQMHBIM NOpsaKkoM pacuera 3a HanMuMe KakaAOro M3 YCIOBHIA
AOCTYITHOCTH opraHusaunu npucsauBaetrcss 20 Oannos. [lpu Hamwuum nstu (5)
yClIoBUH opranusaunu npucBanBaetcs 100 Gannos. MakcumalibHOe 3HAYEHHe

0a/1/10B 110 JaHHOMY KpuTepHio — 100 6aan0B. Mtoroseie Gaibl npeacTaBieHsl

B Tabnuue 7.

l'absinua 7. bannel no xpurepuio 3.1
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3.2 Obecneuenue 6 opeanuszayuu  coyuanvHol  cepvl  YCAOBUil
00CMYNHOCMU, NO3BONAIOUIUX UHBANUOAM NONYHAMb YCAYSU HAPABHE C OPYUMU.
B coorBeTcTBUM ¢ ENMHBIM NOpAZKOM pacyera 3a HAJIMYME KaXkKJI0TO M3 YCIIOBHIA
AOCTYMHOCTH OpraHu3auuu npucBanBaetcs 20 Oasutos. [lpu vanuuuu nsru (5)

i Oojsiee ycnoBui opranuzauuu npucsauBaercs 100 GamioB. MakeuMasibHOe

3HaYeHHe 0a/LIOB 10 IAHHOMY kKputepuw — 100. Hrorosbie 0aibl

npejacras/ieHbl B Tabnuie 8.
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3. Ilokazatenu, Xxapakrepu3ytoline J0CTYITHOCTb YCIAYT 1715 HHBAJINIOB

3.1  Obopyoosanue nomeweHuil opeanuzayuu  CoOYUATbHOL cchepoi
U npuiecarower K Heu meppumopuu ¢ y4emom OOCmynHOCmU Ol UHEAAUOOE.
B cooTBeTcTBHM ¢ EJMHBIM NOPAZKOM pacyera 3a HaJHYHe KaXKJ0ro M3 YCIIOBHIA
JOCTYIMHOCTH opraHu3auuu npucauBaetTcss 20 Oannos. [lpy Hamwuum nstu (5)

yClIOBHM Opranusauuu npucsauBaercsi 100 6amio. MakcuMaibHOE 3HAYEHHE

02/1710B 110 JaHHOMY kpuTepuio — 100 6aa0B. Mroroseie Ganbl npeacrasieHsl

B Tabnuue 7.
Tabsmua 7. bamiel no kpurepwuio 3.1
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3.2 Qbecnevenue 6 opeanuzayuu  coyuaneHol  cghepol  Vea06ulr
00CMYRHOCIU, NO3BONAIOUIUX UHBANUOAM NONYYUAMb YCAYSU HAPABHE C OPYUM.
B COOTBETCTBHM C EJMHBIM MOPAZKOM pacyeTa 3a HaJIHYHE KakKI0ro M3 YCIIOBHII
AOCTYITHOCTH OpraHusauuu npucBaupaercs 20 Oannos. [lpu Hanmuumu nsatu (5)

u Oojee ycaoBUH opraHusaluu npucsauBaercss 100 6amioB. MaKCHMAaAbHOe

3HaYeHHe 0aJI/IOB M0 JIAHHOMY Kpurepuiw — 100. Wrtorosesie Oasuibl

npejacTaBiieHbl B Tabnuie 8.
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Tabauua 8. baibl no kpurepuio 3.2
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3.3 Jlons noayuameneiu ycaye, YOO61€MEOPEHHbIX OOCMYNHOCMbIO YCIye
o uHeanuoos. B cooTBeTCTBHHU ¢ EJIMHBIM TMOPSIIKOM pacyeTa, 3Ha4eHUEe AaHHOI0
KPUTEPUSl ~ PacCYMTBIBAETCS MO JIaHHBIM  ONpOca mojyvaresied  YCIyr.

MakcHMAaJdbHOE KOJHYECTBO 0aJ1J1I0B 110 JIAHHOMY KPHTEPHIO — 100 0a.110B.

Urorosble 0asibl 10 JAHHOMY KpUTEpHIO rpeacTasienbl B Tabnuue 9.

TaGauua 9. banasl o KpUTEPHIO 3.3
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| MKYK aamuuucTpaiun Yerb-UyibCKoro cefbcoBeTa « YCTb-4ylbCKHH 77 5 100
LUEHTP TPAAMLIMOHHON Ky1bTYpbI «Cos10any B T
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4. Ilokasarenu, xapakrepusyrouue JI00pOXKeNaTeIbHOCTb, BeKIMBOCTD

pabOTHUKOB OpraHM3aLMK COLHABHOMN chepsl

4.1 Hons nonyuameneu yenye, Y0061€mMEOpeHHbIX D0OPOACENAMENLHOCTIO,
BEXHCAUBOCMBIO PADOMHUKOB OPeAHUIAYUU COYUATLHOL chepul, obecnevusarowux
nepeuUdHbLL KOHMAaxkm U UHDOPMUPOBaHUE noayuamens yeayeu
npU HENOCPeOCMBEHHOM 0OPaUeHUU 8 OPeaHUIAYUIO COYUANLHOI] chepel.

B coOTBETCTBMHM ¢ eIMHBIM NOPAZAKOM pacyeTa, 3HaUeHHe JaHHOIO KpUTEpHs
PacCHUTBIBACTCA [0 NaHHBIM ONpoca mojyyatenei yciayr. MakcumajibHoe

KOJIHYeCTBO 0AJIJIOB MO JAaHHOMY KpuTepuio — 100 6auaa0B. UTorosesie 0amin

[10 JaHHOMY KPUTEPHIO MNpeacTaB/ieHsl B Tabauie 10.

Tabauua 10. banel no kputepuio 4.1

e

5 =

~ 6 & =

2 5| 8z| g8

o 31 5 2 -

No . o 2| © 5 =

Opranusaums > S| F & >

n/n = 5| = F s
= =

C B| & 5 =

< c| X & =

= o
~

I MKVYK aamunucrpaunn Yers-Uynbekoro cenbcopera «YCTb-HYNbCKHIA 150 150 100

UCHTP TPaIMLIHOHHOK Ky/bTypbl «Conban» ) )

4.2 Hons nonyuameneu ycaye, YOOBIeMEOPEHHBIX QOOPONCENAMENBHOCHTBIO.
BEHCIUBOCNILIO PADOMHUKOE OPeaHUAYUU COYUATLHOT! chepol, obecnevusarouux
HENOCPENCMEEHHOE OKA3AHUE YCIYU NPU 0OPAEHUU 8 OPaNIU3AL I COYUATLHOI
chepol.

B coorBeTcTBMM ¢ ExuHbIM  nopsiakom pacyeTra, 3Ha4Y€HUEe JAHHOIO
"PUICPWA — PACCUMTLIBACTCS 110 JaHHBIM  onpoca  nosydareneii  ycayr.

MakcumajibHOe KOJHYeCcTBO 0AJIJIOB 110 JaHHOMY KpHTepui — 100 6aJ110B.

Mrtoroseie Oaibl 10 JaHHOMY KPUTEPHIO npeacrasieHbl B Tabauwe 11.

12
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Ta6nuua 11. bannel no kpuTepuio 4.2

Ne

Oprasuszaums
i Jp 1|

KonuuecTBo

MKVYK apMuHuCTpalinu YeTb-HyabCKOro CENbCOBETA «YCTb-4uyJIbCKHH

B i 150
LEHTD TPAAMLIMOHHOM Ky/1bTypbl «Condar»

4.3 Jlons nonywamenei yciye, y0061emeopeHHbix 0006pOodICENameslbHOCMbolo,
8EHCIUBOCMBIO PADOMHUKO8 OP2AHUAYUU coyuanbHoU cghepol NPU UCNONb3OBAHUU
OUCMAHYUOHHBIX (DOPM 63AUMOOCUCMBUA.

B cooTBeTCTBUM ¢ EJMHBIM TMOPSAKOM pacyera, 3HA4YCHME JaHHOTO
KpUTEpUsi  paccYMThIBAaeTCs 10  JaHHBIM  OIpoOcd rmojiyyarejaen  yclyr,

MakcuMaJibHOe KOJH4YecTBO 0a//10B 10 AaHHOMY KPHTEPHIO — 100 0a.1710B.

Hrorosbie Gasibl 0 JaHHOMY KPUTEPHUIO NPEACTAB/ICHBI B TaGauue 12.

Ta6auua 12. bansl no Kpurepuio 4.3

v -
, #
z =
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3 5| R E| 8
b 2| 9 &
NE L M W o :’E
Oprasusanms y = T @ 2
n/n = - =
D T O
=~ Bl =
¢ Bl 2% 5
o o =8 -
= =
>

MKVYK agmuHucTpauuu YeTb-HylbCKOro ceibcoBeTa «YCTb-4yNbCKUH

B 102 | 99 | 9%}
LEHTP TPAAHLIMOHHOH Ky/1bTypbt «Conbany
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5. INoka3aTesu, XxapakTepu3yIoliue yA0BJIE€TBOPEHHOCTh YCIOBUAMHU OKa3aHUsl

yCayr

5.1 Jlons nonywameneu ycaye, KOmMopwvle 20mMoebl PeKoMeHO08aMb

OPeAHU3AYUIO COYUATLHOU CPepbl POOCMBEHHUKAM U 3HAKOMBIM.

B coorBercTBMM ¢ EJUMHBIM TOPSAKOM pacyera, 3HA4Ye€HHWEe JaHHOIO

KpUTEpHS  pacCUMTBhIBAeTCs IO  JaHHbIM  Orpoca  Iojy4daresied  yCuyr.

- MakcuMAaJIbHOEe KOJH4YecTBO 0aJIJI0OB 10 JJaHHOMY KpuTepuio — 100 6aJji10B.

Urorosbie Gasisl 110 JAHHOMY KPUTEpPUIO NpeacTaBiieHsbl B Tabdiuue 13.

Tabnuna 13. bannsl no kpurepuio 3.1

No

Opranuszatius
[1/11

KoJinuecTBO
OTBETUBILIMUX
KoauuecTBo
VAOBJIETBOPEHHBIX
HUroroesi Dann

l MKVYK aamunucrpauun Yerb-HylbCKOro cejibCoBeTa « YCTh-4YyJIbCKHH

‘,. 150 | 147 | 98,0
LCHTP TPaJHLIHOHHON KyJbTYpbl «Costhan»

5.2 Jona nonywameneiu yciaye, YO081€MEOPEHHbIX OpP2aAHU3AYUOHHIMU

VCI0BUAMU NPEOOCMABIICHUS YCIYe.
B coorBeTcTBMM ¢ EJAMHBIM [OpsAAKOM pacuera, 3HauyeHue JaHHOro

KPpUTCPHI paCcCHYHUTBIBACTCH [1O JAaHHbIM OIpoca HOHY‘IHTEJ’IEﬁ YCIIYT.

MakcuMaJbHOe KOJHYeCTBO 0a/1J10B 1Mo jJaHHOMY kpuTepuio — 100 0aJi0B.

MTorosbie Oaibl M0 JaHHOMY KPUTEPHUIO MpeacTaBiieHbl B Tadnuue 14.
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labmuua 14. Baune! no Kputepuro 5.2

3

F
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| MKYK asmunucrpaumn Yerb-Yynbckoro cenbeopera «YCTb-4YbCKHH 150 | 144 | 96.0
QCHTP TPaAHLHOHHOH KyAbTYpbl «Cos16aty ] "

2.3 Hora noayuamener; yeiye,  yoosnemeopennvix g Ueaiom Ycroeuimu
IKA3AHUS Yenye

B

Opedrusayuu coyuanrvnoil cghepeor.

COOTBETCTBHUHU ( ILS,JII-H{I;-IF\-'l [TOPAJIKOM pdCHeTa, 3HayeHHe AAHHOTI'O

‘PHTCPHA  pACCUUTBLIBACTCS MO NaHHBIM Olipoca  moayuareneil  ycmyr.

IakcHMalIbHOE KOJIHYecTRO 02JLJI0B 110 _JJaHHOMY KpuTepuio — 100 Gajos.

ITorosele Gannb no nan HOMY KPUTEpPUIO NpeacTaBieHsl B TaGu e 135.

Tabnuua 15. bane [10 KPUTEPHIO 5.3
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| MKVYK dAMHHHCTpaUKK YeTb-Yynibekoro cenbeosera « YCTb-4VibCKHIA 150 144 | 96.0
| UCHTP TPaIHLIHOHH( H K JIbTYPbl _u.L'a_*r.-sﬁ_ul__i_u _ | | o |
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HEPE'—IEHB BbBISIBJ/ICHHBIX HEA0OCTATKOB 110 pe3yJbTaTam HEe3AaBHCHMOHM OLEHKH

B pamkax rpoBejeHusi HE3aBUCHUMOM OLIEHKM KayecTBa YCJIOBHH OKa3aHus

ycayr MKYK aamunuctpauuu Ycrb-HyibCKoro cenbcoBeta «YCTh-4YYJIbCKUM

LIEHTP TPAAULMOHHON KYJIbTYpbl «Co0s10aH», BbISIBJIEH sl HEJIOCTATKOB, @ UMEHHO:

[ [po0JieMbl B 1€SITEIILHOCTH YUPEXKICHUS, BhISIBJIEHHbIE B X0/I€ aHa/IU3a
HH(MOPMALMOHHBIX CTEHI0B

No
/1

YupexaeHue

HenoctaTtku 1o HHPOPMALMOHHBLIM CTEH/1aM

YUPEKACHHUH

MKYK aaMuHuctTpauru Yerb-HylibCkoro
CEJILCOBETA « YCTb-UY/JbCKHHA LIEHTP
| TPAAHMUMOHHON KYJbTYpbl «CoJi0aH»

OTCYTCTBYIOT pe3y.JibTaTbl HE3aBUCHMOM
OLIEHKH KayecTBa YCI0BUN OKa3zaHUs yCIyr,
J1IaHbl MO YJIYYLIEHHWIO KauecTBa padoThl
OpraHu3alyu KyabTypbl (110 YCTPAHEHHIO
HE/IOCTATKOB, BbISABJIEHHbIX 10 UTOIaAM
HE3aBUCHUMOMN OLIEHKH Ka4ecTBa).

[ [poOJieMbl B 1€ TEIBHOCTH YUPEeIKACHHUS, BbISIBJICHHbIC B X0/1€ aHa/Iu3a

HP'I(IJOPMB.L[HH U JJUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJICUCTBHS C [MoJyHaTcJiisiMH
YCIYID, Ppa3MCLICHHbBIX HA OCI)HL[HﬁﬂbelX caurTax

-
n/n

YupexkaeHue

Henpocratku no opuuMaibHOMY canTy
YUpPEKIAEHHH

MKYK aamunucrpaumnu Yerb-Hynbekoro
CENbCOBETA «YCTh-UYYJIbCKHHA LEHTP
TPaJHIIHOHHON KYJIbTYpbl «Cosibany

[1/11

B ceTh MuTepHeT ¢ nudopmallmei.
NPeAYCMOTPEHHOH 3aKOHOAATENLCTBOM PMD, 1

NUCTAHILIMOHHBIMH CIIOCOOAMH B3aUMO/IEMCTRHY

C HOJYHATCIAMHA YCIVI.

[ I[poGsiembl B 1€ATEILHOCTH YUpekKA€HHUS, BbISIBJICHHbIC B X0/1€ aHaIM3a

KOM(MOPTHOCTH YCJIOBUH MPEAOCTABICHUS YCIYT

e ——

YupexjaeHue

HeocTtarku 1no KOM(MOPTHOCTH YCIIOBHIH
[PEIOCTABICHHUA VCIY |

MKYK agmunucTpaummn Yerb-HyabCKOro
CEJIbCOBETA « YCTh-UVY/ILCKHHA LICHTP
| TPAJMUMOHHON KYJbTYpbl «Condany

OTCYTCTBYIOT!
CaHUTaAPHO-THIMEHHUYCCKHUE TTOMELICHHS

JLUU'I'}’III-IUE’I'b 3aMMMUCH Ha NMOJYYCHUE YCIYIH (110

TeJiePOoHY, Ha OPULIMATILHOM CarTe
OpraHu3alMuK COLMAILHON Cepbl B CeTH
"UutepHer”, nocpeacTBoM EAHHOIO nopralia
FOCY/1IaPCTBEHHbIX U MYHHLIMIIAAbHBIX YCIVT,

[IPH JIHYHOM TMOCEUIEHHW B PEIHCTPATYPE HIIH
ClIELHAIUCTA OpraHU3aLMK COLMAIbHON Chepsl

Hnp.).

16
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[IpoGnemsbl B fesTeIbHOCTH yupek1eHus, BbISBICHHBIE B XOJl€ U3YYEeHHs
AOCTYITHOCTH CPebl/YCAYT JIJI1 HHBAJIUJIOB

/1

Yupexnenue

Heanocrarku no aocrynuoctu YCIyT s
HHBAJIM/10B

MKYK aamuuuctpauun Yerb-Uynbekoro
CCIILCOBETA «YCTb-HYJIbCKUH LIEHTP
TPaAHUMOHHOH KynbTypbl «Conbany

OTCYTCTBYIOT:

BbLieneHHbie CTOSIHKH [U1s
dBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIMOB:
AJIANITHPOBAHHbIE TH(THI, TOPYYHH,
paClIHPEHHBIC IBEPHBIE [IPOEMBI;

CMEHHbIE Kpec/ia-KoJISCKHK:

CneunanbHo o6opy1oBaHHble CaAHUTAPHO-
FTMIHEHHYECKHE NOMELLEHHUS

JlyOnupoBanue s uuBannaos no CJYXY H
3PCHHIO 3BYKOBOH W 3pUTENILHON MH(BOPMaLIMK:
JlyOimpoBanue Haanuceit, 3HakOB M HHOI]
TEKCTOBOH W rpauueckoi HHpopMalium
3HAKaAMH, BbIMOJIHEHHBIMH PEIbePHO-TOUCUHBIM
Wwpugprom bpains;

BO3MOKHOCTb NpeocTaBaeHns MHBATMAAM 110
CIIYXY (CIIYXY WM 3pEHHIO) yCiyr
CYpAONEpPEBOAYHKA (TH(IOCYP/I0NEPEBOIYMKA ):
OduumnanbHblii caiT opraHu3aiium ¢
(bYyHKUHOHHPYIOLLICH albTepHATUBHOMN BEPCHEH
CanuTa /U1 HHBAJIW/IOB 110 3PEHHIO;

[Tomoub, okasbiBaemas paGoTHHKamu
OpraHU3aLMK COLMAILHON chepbl.
MPOLUICALMMH HeOOX0AnMOoe 00yyeHHe
(HHCTPYKTHPOBAHHE) M0 CONMPOBOMKIEHHIO
HHBAJIH/I0B B MOMELUEHHUAX OpraHu3alikm
COLMAIILHOW Cepbl U Ha NMpUIEraloLIei]
TCPPHUTOPHH:;

Bo3MOKHOCTL npeaocTaBnenms yenyru
AHCTAHLIHOHHOM PEKMME HIIH Ha JIOMY.

17
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JAKIIOYEHUE

[lo pesynbpraram npoBeeHHs HE3aBUCUMON OLIEHKH KadyecTsa YCIIOBUH
okazaHust ycinyr MKVYK aamunucrpauun Yers-Uyibckoro cenbcosera «YeTb-
4yJIbCKMH LEHTP TPAAULUOHHON KYJAbTYphl «C0os16aH, HTOroBbIH 0211 COCTABMI
85,7 6aJL10B.

Ha OCHOBaHMM TMOJYYEHHBIX JAHHBIX, Js MPAaKTHYECKOW pear3aliu
[MpeaiararoTes CaeAyrolue peKOMeH Jaluu:

1) /st noBellieHus  nokasarenedt  MHGOPMALMOHHON  OTKPBITOCTH
YUPCKIACHUSA KyJIbTypbl Ba»HO OO0ECNEYMTb pa3MellleHHe W MOoJJIep)KaHue Ha
KaYe€CTBEHHOM  YPOBHE HH@){)pMauHu O JIEATEJIbHOCTA OpraHu3alMlyu  Ha
opuumaibHOM caiite B ceTH «MHTepHeT» M  MHOBOPMALMOHHBIX CTEHAAX:
oOecreynTb Ha O(QHUMATBLHOM calTe, JUIs  yCTAaHOBJEHHS 3B MEKTHBHOrO
B3aHMO/ICHCTBHUS C MOCTOSIHHBIMHM MJIM MOTEHLMAIbHBIMHU MOJyYaTeNsIMH YCIYT U
UX 3aKOHHBIMH MPEACTABUTENISIMH, CHUCTEMHYIO MOJAEPKKY paboTbl BKJIA/IOK
«ObpatnHas cBs3b», «YacTo 3amaBaemble Bompockl», «HesaBucumas oOLEHKA

KavyecTBa».

2) Jlist noBbILIEHUS MOKa3aTesned KOM(MOPTHOCTH HEOHXOIHMO YCTPAHUTD
BbISBJIECHHbIE HENOCTATKH: OOYCTPOUTb CAHHUTAPHO-TMTMEHUYECKHE TOMelleHUS.
00ECIEeUUTE BO3MOKHOCTD OpOHUPOBaHUSI/3AMUCH; [IPOAOJIKHUTD
COBEPLICHCTBOBATh ~ MAaTCPUAIIbHO-TEXHUYECKYIO  0a3y  opraHus3auudd 1o
obecrieuyeHnIo KOM(POPTHOCTH YCiIyr, 0OpaTUB 0c000e BHUMAaHHUE Ha [TPOJI0JIKEeHH e
CBOCBPEMCHHBIX PEKOHCTPYKLHMH, KanUTalbHbIX M KOCMETHYECKHX DPEMOHTHbIX
padoT noMelIeHUH OpraHu3aLuu.

3) Jlns noBeliieHus nokasartesied JOCTYINHOCTH YCAYT Ul MHBAIH/OB
HEOOXOAMMO ~ OLEHMTb BO3MOXKHOCTB (B T. 4. TEXHUUYECKYIO), a Takike
HEOOXOJAMMOCTb  YCTPAHEHHUs BbISABIEHHBIX HEIOCTATKOB 000pPYIOBAHHOCTH
OpraHusalliu, ¢ y4€TOM HaJIM4uus ONpPE/ICJCHHbBIX KaTeropuil nojayvaresiei ycuyr c
OrPaHUYCHHBIMH BO3MOXHOCTSIMH. Oco00e BHMUMaHUE HEOOXO0JUMO 0OpaTHTh Ha

oOecrevyeHre HaIMYMs BbIJEIIEHHBIX CTOSHOK IS aBTOTPAHCIIOPTHBLIX CPEACTB



»  TIOpyyYHei,

pacuInpeHHpIx JBEPHA

MOMOII[p,

1HOB B nomenieypgy
OPTaHU3aUNY cotmanyyoii

H Cepbl 1 Hg [puiieraronge;; TeppUTOpHU: B3
npenocragpy

MOXHOCTE
ICHHS YCJYru B ,HHCTHHMHOHHDM pe

KHMeE UTu Ha J0My.
4) s [TOBBIILIEH K

ﬂ06p0}I{GJIaTEﬂb}-IOCTH, BCHKIIMBOCTH

Ib CTpyKTypy A00poxenaTe
B Opranusaimp,
1YTKOro  ciyskenys

JIbHBIX W
BEXKJIUBBIX B3AHMOOTHOLIIEH |

pacrnpocTpansTy [puMep
OepexxHoro B Ipodeccuy,
CTpeccoycrroﬁqnsocm,,
PabdOTHUKOR OPraHusaumu. Ocobenpo B

HOpM

HOBBILIATL  ypogepy
ICUXOJI0rHYecko HPaBCTBEeHHOCTYH |y AYXOBHOCTH
AKHO o0ecrieyyTy, COOJIIO J1e Hpe ITUYECKUX
padoTHHKaMmy OpraHusariuy. OCYWECTBASIIOI MY
HH(

HCPBHYHBIN KoHTaKT
JOPMHPOBaHHe [oJsyyareJieji

[1PpH HE‘HOCPE'-‘,.HCTBEHHOM

H

oOpalieHny g

3d HenocpeacTeennoe OKasahue ycnyr,
paciups T CHCTEMY  nonaepikin PA3SBUTHA  TMyHOCTHOMO W
popeccHonanpHore HOTCHUMana  onpirygx H  MOoapix PadOTHHKOR
OpraHusanuy, [TOCTOSIHHOT QO MaTepHuasbHOro

KAYCCTBEHHOH Kx ACATEIIbHOCTY, HPOABICHUS paGoTh K
00pasa xu3ny.

AMH Npumepa 310pOBOro

YCIOBHSAMU  Okazaypg

Ipodeccronanpype U JIMYHOCTHRIe
(OMITeTeH UK PadOTHUKOR OPraHusanuu no YHACTHIO B ynipagjenyuy Kayecrow,
PHHATHIO petuenuii o YAYUIICHHIO KayecTR) OKasanus ycnyr,
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Taxyxe njsi MOBbILLICHHA nokaszaresiell  y10BJICTBOPECHHOCTH roJjydaresen

yenyT pa3/IndiHbIMHU [nokKasareJisiMu padOThl yUpeIKACHHUAA PEKOMEH/LYCTCH

hACCMOTPETh PEeKOMEHAAlMH / HenocTaTKWA / TOXKeJIaHH, oTMeUeHHble CaMHUMM

HDH}"IHTE‘HHMH yCJIyI' B X0J/1¢e OIpoca.
S —— _ s —— -
DokoMeHIaLIMH / NoKeaaHHs / NPeAI0KeHHA |

| No
YupexKaeHHue i
nojyuarened yeniyr |

bon | 1y
| MKY K agmMuHucTpainy YeTb-Hy1bCKOro o
| Y JIyullUTh OTOIICHHE [OMELLUEHHA ] |

,COBETA «YCTh-4YJIbCKHH LIEHTP _ =
[TprnoOpecTH HOBOC 00OpyA0BAHKE.
| |

cedl
TPaJAHLIMOHHOH Ky/1bTYpbl «Conban» B
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